
New South Wales 

(Click here for ACT) 

Telephone Support Lines 

Family Drug Support 1300 368 186 

ADIS - Alcohol & Drug Info Service 1800 422 599 

AIDS Info Hotline 1800 451 600 

24hr Domestic Violence Counselling & 
Advice 1800 656 463 

Hepatitis C Info/Support Line 
Sydney (02) 9332 
1599 
Elsewhere 1800 803 
990 

Lifeline (24 hour crisis line) 13114 

Narcotics Anonymous (24hr hotline) (02) 9212 3444 

Parent Line 132 055 

Poisons Information Service 131 126 

ARAFMI Helpline 1800 655 198 

Child Protection (DOCS) 1800 066 777 

Rape Crisis 1800 424 017 

Child Abuse Prevention Centre 1800 688 009 

Domestic Violence Line 1800 656 463 

Adolescent Detoxification / Rehabilitation 

Dunsmore House - Western Sydney (02) 9832 2628 

Dunlea Centre (02) 9632 6068 

Palm Project - Randwick 
(Ted Noffs Foundation) (02) 9310 0133 

Kedesh Adolescent Program Berkley (02) 4272 7480 

Wollongong Central Office 
(Orana House) 1300 652 226 

McIntosh House (Yots) (Boys) (02) 9681 6578 

Teen Challenge (02) 9634 7737 



Community Health / Counselling 

Ashfield (02) 9798 5111 

Chatswood (02) 9414 0243 

Canterbury (02) 9787 0600  

Langton (02) 9332 8777 

Parramatta (02) 9843 3222 

Queenscliff (02) 9939 2566 

St. Vincents (02) 8382 2632 

Sylvania (02) 9522 1000  

Counselling and Family Services 

Blacktown Alcohol and Drug Family Services (02) 9622 7511 

Manly Drug Education amd Counselling Centre (02) 9977 0711 

South West Alternative Project (02) 9726 4006 

Open Family Australia - Cabramatta (02) 9723 1365 

Gay & Lesbian Counselling Centre (02) 9207 2800 

Oasis Youth Care Centre (02) 9360 9000 

Rehabilitation 

Benelongs-Kempsey  (02) 6567 4880 

William Booth (02) 9212 2322 

The Buttery-Bangalow (02) 6687 1111 

Kamira Farm-Wyong (02) 4392 1341 

Karralika (02) 6257 6844 

Grow Comm (02) 9606 0579  

Odyssey House (02) 9820 9999 

Odyssey Outreach (02) 9281 5144 

Phoenix Unit (02) 9976 4200 

Westmount-Katoomba (02) 4782 1327 



Cyrenian (02) 9550 0784 

New Beginnings (women)  (02) 9318 2139 

WHOS (male) (02) 9319 1211 

MTAR (coming of methadone) (02) 9749 9447 

Phoebe House 
(women on methadone) (02) 9567 3202 

Public Methadone Services 

Methadone Advice and Complaints Service - call this free number 
from  

anywhere in NSW for advice about your nearest public or private  
methadone clinic or presciber. - 1800 642 428  

Rankin Court - Darlinghurst (02) 9361 2448 

Rankin Court - Blacktown (02) 9621 3600 

Cooper Cottage - Campbelltown (02) 4629 1574 

Fleet Street - Parramatta (02) 9840 3888 

Tower Clinic (02) 9787 0272 

Jacaranda House - Liverpool (02) 9828 6520 

Jacaranda House - Moore Park (02) 9331 9314 

Langton (02) 9332 8715 

Kullaroo - Gosford (02) 4320 2637 

Newcastle Methadone Unit (02) 4923 6215 

Sperry Street - Wollongong (02) 4228 1511 

Shoalhaven Centre - Nowra (02) 4422 7088 

Cedar Court - Lismore (02) 6620 2244 

Royal Prince Alfred Hospital  (02) 9515 7611 

Herbert Street - Royal North Shore Hospital (02) 9906 7083 

Sydney Road Centre - Manly (02) 9949 1099 

Private Methadone Services  

Clinic 36 (02) 9211 



2311 

Garden Court (02) 9519 
5280 

Regent House (02) 9319 
5833 

United Gardens (02) 9799 
2777 

HIV Related Services 

AIDS Hotline 1800 451 600 
(02) 9332 4000 

Albion Street Clinic (02) 9332 1090 

ACON (02) 9206 2000 

NUAA - NSW Users & AIDS Assoc. (02) 9557 1476  

AIDS & Infectious Diseases Branch (02) 9391 9234 

Miscellaneous 

Translating & Interpreting Service 1300 651 500  

Centre of Mental Health (02) 9391 9345 
131 848 

CEIDA 1800 816 210 
(02) 9818 0488 

NSW Quit Campaign 131 848 

Detoxification 

RPA Detox Services - Camperdown (02) 9515 7181 

Gorman House - Surrey Hills (02) 9361 2669  

Herbert St - St Leonards (02) 9906 7083 

Jarrah House (Female) - Little Bay (02) 9661 6555 

Langton - Darlinghurst (02) 9332 8777 

McKinnon - Rozelle (02) 9556 9241 

Wistera - Parramatta (02) 9840 3462 



Kathleen York House (female) (02) 9660 5818 

Self Help Groups 

Family Drug Support 1300 368 186 

Damien Trimingham Foundation (02) 9818 6166 
0412 414 444 

AA - Alcoholics Anonymous (02) 9799 1199 

NA - Narcotics Anonymous (02) 9212 3444 

Al Anon (02) 9264 9255 

Nar Anon (02) 9418 8725 

Compassionate Friends (02) 9290 2355 

Legal 

NSW Law Society (02) 9373 7300 

Redfern Legal Centre (02) 9698 7277 

Crime Stoppers 1800 333 000  
(02) 9384 6111 

Inner City Legal Centre (02) 9332 1966 

Medical Services 

Kirketon Road Centre, Darlinghurst (02) 9360 2766 

Haymarket Clinic (02) 9331 1969 

Lewisham Sports Clinic (02) 9569 8011 

Australian Sports Drug Agency 1800 020 506 

Crisis Information 

Poisons Info 131 126 

Befrienders (Samaritans) 131114 

Domestic Violence Line 1800 656 463 

Child Protection 1800 066 777 
(02) 9360 7200 



Child Abuse Prevention Service 1800 688 009 

Rape Crisis 1800 424 017 

Life Line 131 114 
(02) 9951 5555 

Mission Beat (02) 9319 6211 

Homeless Person Info (02) 9265 9081 

Mental Health Helpline 1800 674 200 

Chemist Emergency Prescription Service (02) 9235 0333 

Crisis Centre, Wayside Chapel (02) 9358 6577 

Needle & Syringe Programs 

Surrey Hills (02) 9332 8777 
018 444 315 

Redfern (02) 9699 6188 
0419 801 997 

Kirketon (02) 9360 2766 
015 416 784 

St George (02) 9350 2943 
0412 479 201 

Parramatta (02) 9893 9522 

Blacktown (02) 9831 4037 

Manly (02) 9977 2666 

Penrith 1800 354 589 
0411 269 410 

ADIS - for a full list  (02) 9331 2111 

 

Australian Capital Territory 

(Click here for NSW) 

Telephone Support Lines  

Alcohol & Drug Service (24hours)  (02) 6205 4545  

Parent Line (02) 6278 3955 



Drug Referral and Info Centre 35 East Rd, Civic, 
ACT 

Drugs in the Family (02) 6257 3043 

Narcotics Anonymous (02) 6288 0835 

Nar-Anon (02) 6254 2902 

FFDLR (Family and Friends for Drug Law Reform) (02) 6254 2961 

Alcohol & Other Drugs Council of Australia (02) 6281 0686 

Assisting Drug Dependents Inc Queanbeyan Alcohol 
& Drug Service (02) 6298 9233 

Relapse Prevention & Support program (02) 6241 6465 

Detox and Rehabilitation 

Ainslie Village (02) 6248 6840 

Arcadia House (02) 6253 3055 

Halfway Houses for Men (02) 6296 1611 

Karralika Rehabilitation Program (02) 6247 4747 

  

 
 


